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Response — ‘highly relevant’ or ‘significant’ Region of Practice
East (Ali study) West (CBU study)

Forum’s neutrality 88 (%) 78 (%)
Forum’s expertise 83 76
Results more predictable 36 42
Voluntary compliance* 42 24
Treaties ensure compliance abroad 85 69
Confidential procedure* 76 56
Limited discovery 47 56

No appeal 64 58
Procedure less costly 36 20

Less time consuming™ 57 35
More amicable 52 35
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